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[bookmark: _GoBack]Self-reflection: How do I like to communicate? Which ear do I prefer?

Introduction: 
This exercise should help you to recognize your preferred ear and communication style. How strong is each ear? The test lists 12 situations with four choices each. Please choose the answer that suits you most. Please choose spontaneously, there is no “right” or “wrong” answer. Afterwards, please transfer your answers to the evaluation part at the end.

Situation 1:
You are queuing at the bakery and have been waiting for quite some time already. Finally, it is your turn and you quickly tell the saleswoman what you want to buy. She frowns and says: “Easy, easy, take it slow. It is such a hectic today.”
1. You agree that there is a lot to do today.
1. You are angry that she is so unfriendly rather than serving you quickly.
1. You tell her that you are not in a hurry.
1. You imagine that she has a really stressful job.

Situation 2:
In the hallway, you meet a colleague from another department, whom you met at a seminar a year ago. The colleague doesn’t greet you.
1. You imagine that he is elsewhere with his thought.
1. You think it is normal that you can’t recognize people after some time.
1. You think he is unfriendly by ignoring you.
1. You guess that he wants to be left alone.

Situation 3:
Your friend M. has invited you to his party. A woman about your age, who you don’t know, asks you: “And where do you know M. from?”
1. You guess that she is a very sociable person who likes to approach others.
1. You think she is interested in yourself and would like to get to know you.
1. You guess that she knows only a few people here and decide to take some time to talk to her.
1. You think about how long you know M., answer the question and don’t think further.



Situation 4:
A colleague, to whom you have a rather distanced relationship, comes into your office for an appointment and says: “Wow, this is really bad air in here.”
1. You say: “This is well possible. We haven’t yet opened the window.”
1. Obviously the colleague is asking you to let some air in.
1. You think that you colleague attaches great importance to fresh air.
1. You think that he can leave if it doesn´ t suit him here.

Situation 5:
On a warm summer evening you come home after a long office day. Your partner asks: “Do you want to take a shower first?” She/he really means:
1. That you smell badly.
1. That she cares about your well-being and hopes that the shower will do you good.
1. That a shower is refreshing after a stressful day.
1. That you should take a shower.

Situation 6:
A customer is calling. With clearly readable irony, he says: “How incredible that I manage to get hold of you. I tried the whole morning, but the line was always busy.” Your answer is:
1. (being angry inside): “How can I help?”
1. (honestly): “How annoying, if the line is always busy.”
1. Trying to calm him down: “I am sorry. What can I do for you?
1. (Neutrally): “What is your call about?”


Situation 7:
You have made an appointment with your new boss because you have a few job-related questions. When you enter his office, he doesn’t look up from his display and continues to work at his computer, saying: “Get started, I am listening.”
1. You try to keep it short so that you don’t interrupt your boss longer than necessary.
1. You think your boss has a lot of stress and tries to do two things at the same time.
1. You think it is tactless that he continues to work, while you try to talk to him.
1. You ask your question and nearly don’t recognize that he is looking at his display.



Situation 8:
You are eagerly discussing a specific topic with some friends. Suddenly, one of your friends sharply says: “Now you have interrupted me for the third time already.”
1. You understand that you friend is angry about being interrupted.
1. You try to recap if it is right that you interrupted him three times.
1. You try not to interrupt him anymore.
1. You feel attacked and exposed.

Situation 9:
For one year, you have been working in a project group which is developing a new software. Today, you are presenting the intermediate results in front of managers of your department. Once you have ended with your presentation, the department head says: “And this took the project group one year to do?”
1. You say: “Yes, the development of the software has indeed taken longer than we expected.”
1. You feel the impatience of the department head and say: “I hope that it is going faster from here on. We will put all our efforts into being ready on time.”
1. You think your boss is under big pressure and say: “I know, time is pressing. I can understand that you expected the results earlier.”
1. You think that this remark is derogative, but try not to show how angry you are about this silly remark.

Situation 10:
In your organisation, there is a list of who needs to attend the telephone. Your colleague, to who you have a neutral relationship, looks at the list and says: “Interesting, on Fridays, I can’t find your name on the list.” It is true that you are rarely doing this duty on a Friday, but there is a reason. Your colleague Andrew has offered to take your Friday duty if you take over his Monday duties. You have willingly taken this offer.
1. You answer: “Yes, I have swapped with Andrew. But if you like, I can also swap one or the other Friday duty with you.”
1. You are angry about the fact that your colleague implies that you are not being collegial.
1. You answer: “That’s right. Andrew takes over my Friday duties and I take over Monday from him.”
1. You can understand that your colleague thinks it is unfair that you’re not doing any duty on Friday and explain how this came about.



Situation 11:
You are at home for breakfast, reading the financial section of your newspaper. After some time, your partner is asking: “What is so interesting to read in the paper?” You reply:
1. “You don’t like that I read, right?”
1. “There is an article about our latest company report.”
1. “I do have the right to read the newspaper, don’t I?”
1. “Ok, I am ready in a minute.”

Situation 12:
There is a meeting about improving the processes. You vote for a more flexible allocation of tasks. Mr. Shultz, an elderly colleague, is strictly against this suggestion: “This is impossible. This will end in complete chaos.”
1. You are angry that you colleague bawls out about your suggestion.
1. You try to adapt your suggestion in a way that Mr. Shultz can agree to the solution.
1. You explain the advantages of your solution to Mr. Shultz once again.
1. You recognize that it is important for Mr. Shultz to have detailed rules and try to understand what his exact concerns are.



Evaluation
Please transfer your answers into the following chart (mark with a cross). Afterwards, please add up the number of crosses in each row.

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	Communication level
	Number

	a
	b
	d
	a
	c
	d
	d
	b
	a
	c
	b
	c
	Facts ear
	

	b
	c
	b
	d
	a
	a
	c
	d
	d
	b
	c
	a
	Relationship ear
	

	c
	d
	c
	b
	d
	c
	a
	c
	b
	a
	d
	b
	Appeal ear
	

	d
	a
	a
	c
	b
	b
	b
	a
	c
	d
	a
	d
	Self-disclosure ear
	


If you like, bring your results into the following chart so you have a better visual recognition.
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